Installing Synapse 3.2.1 on Windows XP Operating System
Notes: You must be running Internet Explorer 6 or 7 ONLY. For better performance it is recommended to use Internet Explorer 7.  Synapse currently does not support IE8. 
1. Connect to internet using Internet Explorer. You must be administrator of pc to install Synapse!
2. In the address bar of Internet Explorer go to https://external.synapse.uscuh.com . You can also go to https://fujipacs.hsc.usc.edu if you have a HCC2 network account.
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3. Our example we will connect to the UH/Norris site. In the above screen enter your Synapse id and password (it is the same as your Cerner password).
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4. Click the big button that says synapse code download.
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5. Click on the blue bar and select install Active X.
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6. Click install
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7. Click install again
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8. Click next
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9. Click install
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10. Click finish.
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11. Hopefully you see the screen above. REBOOT PC.
12. After the pc reboots open synapse and on the menu bar select tools, then folder options.
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13. Select the data source settings tab, if you already had synapse you should not have to change anything. If this is a fresh install make sure you add data source to match above. You can create a new data source by clicking the new button, you name it by clicking the name button, make sure you check all the boxes that are checked above!
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14. These are the settings for HCC2.
If you have any questions, contact the following:

PACS Issues:

Name Teddi Thompson

Position RIS/PACS Administrator

Email Teddi.Thompson@health.usc.edu

Phone 323 442-8950

IT issues:

Name Alan McDaniel

Position I.T. Sr. Engineer

Email Alan.McDaniel@health.usc.edu

Phone 323 442-8710
